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Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:
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An increased rate would be a financial hardship.

HOA's will pass on the increases so that homeowners will be paying twice the rate increase.
Homebuilders are busy again, businesses are moving in - you will have increased revenues without a rate
increase.

The insentive to conserve water will be hurt if you set an unreachable goal of fewer gallons per month.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310,W-
03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. FILE
CLOSED.

*End of Comments*
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